
ARBORIST PROCESS FLOW

Common Arborist Information

- Contact the Arborist Division by phone at (404) 330-6874 or email at arborist.dpcd@atlantaga.gov 
- Contact the Parks Customer Service Call Center by phone at 404.546.6813 or by email at parkscustomerservice@atlantaga.gov to discuss public property tree matters. 
- To view parcel and property data, visit our GIS website at gis.atlantaga.gov
- To find all of our Arborist forms and checklists visit our webpage at https://www.atlantaga.gov/government/departments/city-planning/o�ce-of-buildings/arborist-division/arborist-forms-and-checklists
- To view our Tree Protection Ordinance online visit our webpage at https://www.atlantaga.gov/government/departments/city-planning/o�ce-of-buildings/arborist-division
- To learn more about the Tree Conservation Commission and the tree appeal process visit our webpage at https://www.atlantaga.gov/government/departments/city-planning/o�ce-of-buildings/arborist-division/tree-conservation-commission

Tree Concern? 
Start here.

Is the tree 
on private 
property?

Is the tree 
on your 

property?

Do you disagree 
with a decision of 
a City Arborist? 

Is the tree a threat  
to the public 
right-of-way?

Submit request to 
Arborist Division to 

be inspected. A 
field arborist will 
determine if it is a 

nuisance tree.

You may file an 
appeal to be heard 

by the Tree 
Conservation 

Commission. Note: 
A neighbor may not 
appeal the approval 

of a tree to be 
removed through 

the DDH inspection 
process.

This would be a civil 
matter between 
private property 

owners.
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Give us a call or visit 
gis.atlantaga.gov.

DON’T 
KNOW

Contact City 
Arborists in the 
Department of 

Parks and 
Recreation.

Are you looking to 
appeal a tree 

posting?

THREAT? NO

YESYES

NO

YES

NO

You may file an 
appeal to be heard 

by the Tree 
Conservation 

Commission. Visit 
our webpage for 

more information. 

Are you 
concerned 

about 
tree health?

YES

Contact a 
private 

Arborist for 
consultation.

NO

Give us a call 
to discuss  

other 
concerns.

NO

See Section  
158-26, 

158-102, & 
158-109 for 

clarification.

Do you plan to 
remove as part of 

proposed site 
construction? 

Is tree within 
5 ft. of dwelling 

foundation?

Contact the Arborist 
Division. This tree could 

be considered DDH 
(dead, dying, hazard-

ous) and will need City 
field arborist review. 

Submit three (3) 
copies of a site 

plan, with require-
ments, to the 

Arborist Division 
as a landscape or 
silvicultural plan. 

Posting and 
recompense, or 
combination of 

tree planting and 
recompense is 

required. You may 
not be approved to 

remove the tree. 

NO

YES

See Section 
158-102 (b) for 
clarification.

Is the tree 
healthy?

Want to 
remove a tree?

Start here.

Is the tree 
on private 
property?

Contact City 
Arborists in the 
Department of 

Parks and 
Recreation.

YES

Give us a call or visit 
gis.atlantaga.gov.

Is the tree an 
undesirable 

species? 

NO

NOYES

Contact a 
private 

Arborist for 
consultation.

NO

YES

HUH?

NO

YES

Submit a DDH (dead, 
dying, hazardous) 

inspection request. A 
City field arborist 

will schedule a visit to 
the property to assess 

the tree, and send 
results via mail 

or e-mail.

DON’T 
KNOW

DON’T 
KNOW

Submit construction 
plans, including site 
plan with Arborist 

requirements, to the 
appropriate 

workstream in the 
O�ce of Buildings. 
Plans will be routed 

for review by the 
Arborist Division. 
Sign posting and 
recompense, or 

combination of tree 
planting and 

recompense is 
required. 


